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Accounts Manager <accounts@bpm-cs.co.uk> 30 June 2025 at 11:56
To: Finance@brighterplaces.co.uk

Cc: james.watts@brighterplaces.co.uk, ricky.gibson@brighterplaces.co.uk, Olivia De Miceli <olivia.demiceli@bpm-cs.co.uk>,
Peter Guerrini <peter.guerrini@bpm-cs.co.uk>, Dana Maslenova <dana.maslenova@bpm-cs.co.uk>

Good morning,

| am disappointed to note that, despite our previous requests for payment, your account remains overdue. | have attached
a copy of the most recent email thread for your reference.

We trust that you will give this matter your immediate attention, as failure to bring your account up to date by 7 July 2025
will give us no option but to add late payment fees at £70 per invoice, and statutory interest at 8% plus the Bank of
England base rate.

Should you have any queries about these invoices please do not hesitate to call Dana Maslenova, your Contract
Coordinator, on 01225 462598.

Kind regards,

Alyson Everett

Alyson Everett

Retrofit West )
" Trusted Professional
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